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AKTyasibHOCTb. HexBaTka OnbITHOro NnepcoHana B ciy>xo6e aKCTPeHHOM MeauumHckor nomolm (COMI) Hab-
nogaeTcs BO BceM mupe. B psae meomumHcknx opraHmsaumii o6bem pabotel COMI Bbipoc Ha 50 %. Bbicokas
noTpebHocTb B ycnyrax COMI, TpyaAHOCTM ¢ HABOPOM NepcoHana u yxof, onbITHbIX CNELNANMCTOB 3aCTaBNSIOT
aAMVHUCTPALMIO MCKaTb MyTW MOBbILLEHMS pabOTOCNOCOBHOCTU N YOOBNETBOPEHHOCTM NEpcoHana CBOUM TPy-
nom. JaHHble 00 yaoBNeTBOPEHHOCTN TPyaAoM nepcoHana COMIN B KyBeliTe OTCYTCTBYIOT.

Llesib — OLEHUTb YPOBEHb YO0BIETBOPEHHOCTUN NepcoHana HauyoHanbHo COMI cBoelt paboToi, BbiABUTb
CBSI3aHHbIE C 9TUM DaKTOPbl U U3Y4UTb B3AUMOCBA3M MeXAY YO0BNETBOPEHHOCTbLIO TPYAOM, GU3NYECKMM Ca-
MOYYBCTBMEM U AEMNPECCHBHbIM PACCTPONCTBOM.

Metoponorus. C 15 aHBaps no 15 mapta 2020 r. npoenu oHnariH-onpoc 80 cneynanuctos COMI KyseitTa.
MpurogHoi ans aHann3a okasanack 61 aHkeTa. lNokasaTenn yaoBneTBOPEHHOCTU TPYAOM OLLEHUIM NPU NOMO-
LM aHKeTbl Ha OcCHoBe MUHHECOTCKOro OnpoCcHMKa yaoBneTBopeHHocTM (Minnesota Satisfaction Questionnaire,
MSQ), cogepxateii 21 Bonpoc. BbiNoONHEHbI ONUCATENbHbLIN 1 PEFPECCUOHHbI aHaNu3.

Pesynbtatsl n obcyxaeHue. NpoBeneHHbI aHanus BbiBUI Yy 06cnenoBaHHbIx cneunanuctos COMI cpea-
HWIA yPOBEHb YA0BNETBOPEHHOCTM TPYAOM, KOTOPLIM cocTaBun (3,9 + 1,4) 6anna. PecnoHaeHTbl onvcany CBoo
NpodeCccuIo Kak XxapakTepuayoLLYyOCS YMEPEHHOW BbIPAXEHHOCTbIO BHYTPEHHUX HakTOpOB YA0BIETBOPEHHO-
CTV TPYAOM, MOMUMO KapbePHbIX JOCTUXEHUN, YOOBNETBOPEHHOCTb KOTOPbIMK cocTaBuna (1,8 = 1,5) 6anna,
a Takke YMEPEHHOW BbIPAXEHHOCTbIO BHELUHUX GAKTOPOB, MOMUMO 3apabOTHOM NiaThl U COLMANbHBIX MPUBK-
nernn — (2,7 £ 1,0) n (2,2 £ 1,5) 6anna cooresetcTBEHHO. C yA0BNIETBOPEHHOCTLIO TPYAOM OKa3a/IMCb CBA3aH-
HbIMU TpU pakTopa: non pecnoHgeHTa (p < 0,001), npoasuxeHne no cnyxobe (p = 0,003) u npodeccrnoHanbHble
o6sa3aHHocTK (p = 0,005). C ynoBNeTBOPEHHOCTbLIO TPYAOM 3HAYMMO KOPPENNPOBaIN CaMOYyBCTBME NepPCcoHa-
na COMI (p = 0,001) n oTcyTCcTBME AenpeccmBHOro paccTporictea (p < 0,001).

3aknodeHne. Y nepcoHana COMIT B KyBeliTe BbISIBNIEH CPEAHNIA YPOBEHb Y0BIETBOPEHHOCTN TPYAOM. Ha
YOOBNETBOPEHHOCTbL CBOUM TPYAOM BAUSIOT, MPEXAe BCEro, No, NpoaBMxeHne no cayxoe n npodeccmnoHanb-
Hble 0693aHHOCTU. YOBIETBOPEHHOCTL TPYAOM Y nepcoHana COMIT cHMXaeT puUck pas3BuTUS OENPECCUBHBIX
paccTponcTB 1 yny4yiaeT dusnyeckoe camovyBcTBme. NonyyeHHble pedynbTaThl MO3BOAAT ONTUMN3MPOBATb
noabop nepcoHana, NoBbICUTb ero PaboTOCNOCOBHOCTL 1 KA4eCcTBO Tpyda.

KnioueBble cnoBa: cnyxb6a 9KCTPEHHOW MeANUNHCKOW NOMOLLM, YOOBETBOPEHHOCTb TPYAOM, GaKTopbl,
KyBewnT, dpursmnyeckoe camoyvyBCTBUE, AENPECCUBHOE PACCTPOCTBO.
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Relevance. Shortage of skilled emergency medical services (EMS) employees is an alarming global problem.
EMS missions have increased by fifty percent in many communities. The high EMS demand, low recruitment rate
and loss of skilled employees forced EMS organization to explore ways to improve EMS employees work ability
and satisfaction. To date there are no data available on EMS employees’ job satisfaction levels in Kuwait.
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Intention — To establish the national EMS job satisfaction level, identify factors associated with job satisfaction
and explore the relationship between job satisfaction, physical wellbeing and depressive disorder.

Methodology. A cross-sectional survey was conducted in 80 Kuwait EMS employees online (15 January —
15 March 2020). Job satisfaction and depressive disorders were assessed via a questionnaire based on Minnesota
Satisfaction Questionnaire (MSQ) that included 21 items. Descriptive and regression analysis were performed.

Results and Discussion. The overall mean of job satisfaction was closer to moderate, 3.9 + 1.4. The
participants described the EMS profession to have moderate levels of intrinsic factors except for achievement
1.8 £ 1.5. And to have moderate levels of extrinsic factors except for pay and social factors: overallmean 2.7 = 1
and 2.2. = 1.5, respectively. There were three factors associated with job satisfaction: gender (p = < 0.001),
career advancement (p = 0.003) and responsibilities (p = 0.005). This analysis also showed significant
association between job satisfaction and EMS employees’ well-being (p = 0.001) and absence of depressive
disorder (p =< 0.001).

Conclusion. There is a moderate level of job satisfaction among EMS workforce in Kuwait. Gender, career
advancement and responsibilities were the main factors associated with job satisfaction. Having satisfied EMS
employees with their job can eliminate depressive disorder and enhance physical well-being. Future efforts to

improve EMS employee’s recruitment, work ability and work quality should reflect on these findings.
Keywords: Emergency medical services, Job satisfaction, factors, Kuwait, physical well-being, depressive

disorder.

BeepeHue

3aHATOCTb B CNyX06e aKCTPEHHOW MeANLMHCKOWN
nomoLm (COMIM) conpsixeHa ¢ yHUKanbHbIM HabopoMm
dakTopoB. [MpoBeaeHne peaHMMaLMOHHbBIX MePONpPU-
ATWIA B CNTOXHbIX JOrOCMUTasIbHbIX YCII0BUSX TpebyeT
©0bLIOro onbiTa 1 NoHOM camooTaayn. K coxane-
HUIO, B MOCNeOHMX oT4eTax HaumoHanbHOM cnyxoObl
3opaBooxpaHeHus (National Health Services, NHS)
CoeagunHeHHoro KoponescTtea 1 AMEPUKAHCKOM acco-
umauymm cnyxo ckopoi nomoLum (American Ambulance
Association, AAA) roBopuTcs 0 60JbLLON TEKYHECTU
nepcoHana COMII [https://www.nao.org.uk/wp-
content/uploads/2017/01/NHS-Ambulance-Services.
pdf; https://ambulance.org/2019/07/18/2019-avesta-
private-ems-turnover-study]. o gaHHbIM Blopo Tpyaa
CLUA, npyyrHamMm TEKy4EeCTU NepcoHana MOXHO CYM-
TaTb BbICOKME NPOPECCNOHANBHBIE HArPY3KX, PUCK MO-
NydeHus TpaBm n 3abonesanuii [https://www.bls.gov/
ooh/healthcare/emts-and-paramedics.htm#tab-6].
Kpome Toro, ctapeHme HaceneHus, Nno NporHo3am
NHS n AAA, noBbICUT NOTPEOHOCTb B yCJlyrax CKo-
POV MeaMuUMHCKOW nomoLuy, a pykosoautenu COMI
[OJDKHbI HAMTX cNocoObl NPUBEYb OOMNOJIHUTESbHbIN
nepcoHan 1 NpefoTBpaLLaTh yXo, OMnbITHbIX PaboTHU-
KOB, B TOM 4K1CIie CrocoOCTBOBATbL MOBbLILLEHUIO Y pa-
OOTHWKOB YA0BIETBOPEHHOCTM TpyaoM [14].

YOoBNETBOPEHHOCTb TPYAOM MO3BONSET yAEPXaTb
OMbITHLIX PAOOTHMKOB U MOBLICUTb KAYECTBO UX NPO-
deccunoHanbHol geatenbHocTu [16]. 3TmM ob6bSC-
HAEeTCH MHTEPEC K N3YYEHUIO YPOBHS YO0OBIETBOPEH-
HOCTUM Tpyaom nepcoHana COMI 1 cBA3aHHbIX C HUM
dakTopos [1, 5, 12, 17, 24-26, 29].

B nocnenHee BpeMsi OTMEYEHO, 4YTO HM3Kas yao0B-
NIETBOPEHHOCTb TPYAOM COMPSXXEHA C YaCTbIMU NPO-
deccroHaNbHbIMY OLUIMBKAMM U MIIOXUM PU3NHECKUM
camMo4yBCTBUEM [5, 25].

B3anmM03aBMCMMOCTM YyOOBNETBOPEHHOCTU TPY-
OOM N GU3NYEeCKMM CaMO4YyBCTBUEM Y PabOTHNKOB

Introduction

The field of emergency medical services
(EMS) is not like any other field. Delivering
resuscitative care to critical patients in
a complex prehospital setting, demands
experienced employees who are committed
to deliver their best at all times. Unfortunately,
recent reports of the National Health
Services (NHS), United Kingdom and, the
American Ambulance Association (AAA)
declared high rates of turnover among
EMS professionals [https://www.nao.org.
uk/wp-content/uploads/2017/01/NHS-
Ambulance-Services.pdf; https://ambulance.
org/2019/07/18/2019-avesta-private-
ems-turnover-study]. The United States
Bureau of Labor reasoned EMS employees
turn over by the profession stressful nature
and high risks of injuries and illnesses
[https://www.bls.gov/ooh/healthcare/emts-
and-paramedics.htm#tab-6]. Furthermore,
with the aging population, both the NHS and
AAA predicted future increase in ambulance
services demand, and EMS leaders should
identify ways to increase EMS professionals’
recruitment and decrease experienced EMS
professionals’ turnover. One approach is to
ensure job satisfaction [14].

Job satisfaction is associated with retaining
experienced employees and high quality of
care [16]. This triggered high global interest
in exploring EMS employee’s job satisfaction
level, associated factors and possible impacts
[1,5,12,17, 24, 25, 26, 29].

More recently, authors reported low job
satisfaction leads to high rates of procedural
errors and low rates of physical well-being
[5, 25].
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npeacTaBfieHbl B psae HaydHbIx nyonvkaunii. OgHn
vuccnenoBaTenu nonaratT, 4TO HM3Kas yoOBNETBO-
PEHHOCTb TPYAOM CMOCOOCTBYET MNJIOXOMY CaMO4yB-
CTBUIO N POCTY TPEBOXHbIX COCTOAHMI [1, 12, 17, 24,
26, 29], ppyrve — coobLaoT 0 TOM, Y4TO nioxoe eu-
3n4yeckoe camoyyBcTBMe nepcoHana COMIT aenaeTcs
pe3ynbTaTOM HU3KOW YAOBNETBOPEHHOCTU TPYAOM,
4ype3MepHbIX GU3NYEeCcKMxX 3aTpaT (Hanpumep, NoLHN-
MaTb 1 NepeBOpayMBaTh NALVMEHTOB U MP.), MCUX0N0-
rM4YeCKOM yCTaNoCTn, a TakKe CBA3aHO C reHAEPHOM
npuHagnexHocTbio [10, 24].

Insa ymeHbLLeHus TekydyecTn nepcoHana COMI
1 MOBbILLIEHNS KQYECTBA UX TPyAA CNenyeT BbiIBUTb
daKkTopbl, BANSIOLME HA YOOBIETBOPEHHOCTb TPY-
OOM, NMCuxnyeckoe n Gpusmnyeckoe camMmo4yBCTBUE
B KOHKPETHOW MeANLMHCKOW opraHnsaumnn. Kpome
TOro, cnenyeT BbIICHUTb CTaTyC TPEBOXHbIX N Ae-
NMPECCUBHbIX PACCTPONCTB y nepcoHana COMI1 n co-
NMOCTaBUTb €ro HaNn4Yne UM OTCYTCTBUE C YOOBET-
BOPEHHOCTbLIO TpyaoM. [Nepconan COMIT exxeqgHEBHO
CTaJIKMBAETCS C YPE3BbIYANHBIMY CUTYyaLMSIMK, CTPa-
OAHNSMU 1 CMEPTBIO MALMEHTOB, YTO MNOBLILLIAET PUCK
BO3HWKHOBEHWS MCUXMYECKOrO BbIrOPaHUS 1 TPEBOX-
HbIX CUMNTOMOB [26]. YCTaHOBNEHO, YTO TPEBOXHbIE
paccTpoiicTBa HEraTMBHO CKa3blBalOTCHA Ha paboTo-
cnocobHoCcT 1 kKadecTse Tpyaa [17].

Lienb — onpenenvtb ypoBEHb YAOBIETBOPEHHOCTU
TPYAOM nepcoHana HaunmoHanbHon COMIT v ndyuntb
B3aMMOCBS3M MeXAy Noka3aTensaMu yaoB1eTBOPEH-
HOCTU TPYAOM, PU3MYECKMM CaMO4YyBCTBUEM U Pa3-
BUTUEM OEMPECCUBHbBIX PACCTPONCTB.

Matepuan n metoppl

Vicnonb3oBanu KPOCC-CEKLMOHHbIN OU3aliH, Noa-
XoOaWwmni ana uenen gaHHoro uccnenoBanusa. OH
MO3BOJSAN BbINOJIHUTbL aHANN3 BAVUSIHUS YOOBNETBO-
PEHHOCTU TPYAOM Ha GU3n4eckoe CaMmo4vyBCTBUE
M OTCYTCTBME OENPEeCCUBHOIr0 PacCTpPOMCTBa, a Tak-
X€ OLEHUTb BHYTPEHHME 1 BHELLHME PaKTophbl, CBSI-
3aHHbIE C YOOBJIETBOPEHHOCTbLIO TPYAOM NepcoHana
COMI.

B KyeeliTe Habop nepcoHana COMI1 BenyT 5 oc-
HOBHbIX OpraHn3aumn: MMHUCTEPCTBO 34paBooXpa-
HeHud, HaunoHanbHaa reapaua, Kysentckasa HedTs-
Has KoMnaHus, MMHUCTEePCTBO OOOPOHbLI U YaCTHbIE
6onbHUUbl. CTpykTypa BCcex COMIT Takas xe, kak
1 B CeBepHoli AMepuke. HaHATbIN nepcoHan pabo-
TaeT B OO4HOM U3 Ccneyowmx nogpasaeneHnii: Anc-
neTyepckas, ckopas MeauunHcKasa nomMoLLb, ayau-
TOpCKOe, y4ebHoe 1 agMUHNCTPATMBHOE. B kaxaom
noapasneneHnn ceoi rpaduk 1 xapaktep paboThl.
B omcneTtyepckom nogpasneneHun v nogpasgerne-
HUU CKOPOW MeauUMHCKON nomMowm (12-4yacoBas
CMeHa C 2 BbIXOOHbIMUK) paboTa TpebyeT Henocpes-
CTBEHHOI0 KOHTaKTa C NauMeHTamMu Ha BbI3OBax.
B ayouTtopckoM, y4ebHOM 1 aaMUHUCTPATUBHOM

Many studies have primarily focused on
job satisfaction and physical well-being. While
some contemporary authors propose low job
satisfaction cause low physical well-being and
high rate of depression [1, 12, 17, 24, 26, 29],
others report EMS employees’ low well-being
is a result of low job satisfaction, patient lifting
and handling, psychological fatigue, and
gender [10, 24].

To improve EMS employees’ retention
and work quality, we need to identify
factors associated with job satisfaction,
mental and physical well-being in specific
medical institutions. We also need to
establish depressive disorder status among
EMS employees’ and correlated it to job
satisfaction. Emergency medical services
expose employees to daily emergencies,
patient suffering and death which make them
vulnerable to depressive symptoms [26].
Depressive disorder has negative effect on
work ability and quality [17].

The objectives of this study are to
establish the national EMS job satisfaction
level and explore the relationship between
job satisfaction, physical wellbeing and
depressive disorder.

Methodology

We used a cross-sectional study design,
which was accurate for the purpose of this
research. It provides in-depth analysis for job
satisfaction impact on physical well-being and
absence of depressive disorder, as well as
intrinsic and extrinsic factors associated with
EMS professionals’ job satisfaction.

In Kuwait, there are five major EMS
recruiting organisations: Ministry of Health,
National Guard, Kuwait Oil Company, Ministry
of Defence, and private hospitals. All EMS
organisations’ structure is like North American
EMS systems. After hiring, employees
work in one of the following units: dispatch,
ambulance, audit, training, and administration.
The working schedule and nature vary in
each unit. Dispatch and ambulance units are
12-hour shift followed by 2 days off, involving
direct contact with public emergency calls.
Whilst audit, training and administration units
sustain 8 hours / day working schedule and
hold office work only.

To ensure the generalisability of the study
result and enrolment from all recruiting
organisation, study participants were
enrolled from the College of Health sciences
(CHS), Applied medical sciences department.
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noapasaeneHnn coTpyaHKM paboTatoT no 8 4 B AeHb
VCKJTIOYNTENBHO B 0duCe.

[na reHepannsaunm pe3ynbTatoB NCCNefoBa-
HMUS 1 Habopa y4aCTHUKOB N3 BCEX OpraHmn3auuni-
paboTopartenei B uccnenoBaHme Obiv BKIOYEHbI
cTyneHTbl Konnepxa meanumHekmx Hayk (College of
Health sciences, CHS) n3 otaenenua npuknagHbix
MEeOANUMHCKNX HayK. B aTomM oToeneHmnn oencreyer
OCHOBHas HaunoHasibHas NporpamMmmMa oby4eHus nep-
coHana COMI1.

Paamep BbIGOpkM 06CnenoBaHUsA onpeaensnm
¢ nomoublo npunoxeHusa GPower 3.1. Npu pasme-
pe adpdekrta 0,15, cratuctnyeckom mowHocTtn 0,90
na= 0,01 pacuyeTHas Bbibopka cocTaBuia 59 yenoBex.

B3anmopencteme ¢ BbiMyCKHUKaMM Kypca 3KC-
TPEHHOM MeJUNLUHCKOM NOMOLWM Koneaxa n me-
ONUMHCKMX paboTHMKOB COMI, 3aKOHUYMBLLNX KOJI-
nemox He meHee 1 roga Tomy Hasaf, NPOUCXOANNO
c 15 auBapa no 15 mapta 2020 r. [10 9NEKTPOHHOW
noute 150 yyacTHMKamMm pasocnanu aHkKeTy ong ca-
MOCTOSITENBHOrO 3anonHeHus. K aHkeTe npunaranuv
COMpPOBOAUTENBHOE MUCbMO C Pa3bsSCHEHNEM LIENEN
1“ccrnenoBaHus, 3aBepeHmnemM B KOHPUAEHLNANbHO-
CTV OTBETOB, a Takke NHPOPMUPOBAHHOE Cornacue.
OtBeTbl nony4nnu ot 80 padotHmkoB COMI, ans aHa-
nn3a NpUrogHor okasanacb 61 aHkeTa.

YOOBNETBOPEHHOCTb TPYAOM, KakK CTEMEHb, B KOTO-
poi paboTHnky COMI1 HpaBunack ero pabota, ornpe-
0ensanv Ha OCHoBe MMHHECOTCKOro ONPOCHMKA YAOB-
netsopeHHocTn (Minnesota Satisfaction Questionnaire,
MSQ) [https://vpr.psych.umn.edu/msqg-minnesota-
satisfaction-questionnaire] — xopoLwwo n3y4eHHOM
nHcTpymeHTe [20]. Beibop MSQ 6bin npoankToBaH
HanM4YMeM OBYX aCMeKTOB yAOBIETBOPEHHOCTU TPY-
OOM — BHYTPEHHUX N BHELLUHUX pakTopoB. BBuay Ha-
JNYNK OAHHBIX O TOM, YTO YA0BIETBOPEHHOCTb TPYA0M
3aBUCUT U OT AemMorpaduieckmx xapakrepmuctuk [20,
21], B uccnepoBaTenbCKylo aHKETY BKIIIOYUAN AEMO-
rpagunyeckmin nogpasnesn. AHKeTa no3Bosisiia OLEHUTb
TPW KOHEYHbIX MoKasaTens: yaoOBNEeTBOPEHHOCTb TPY-
OoM, pr3unyeckoe camoyyBCcTBue [27, 28] 1 BbipaXeH-
HOCTb AENPECCUBHOIO paccTpoincTea [22, 26].

MpoeKT aHkeTbl Obl1 HAaNPaBfeH PELLEH3EHTY AJ15
NMPOBEPKN N YTOYHEHUS BOMPOCOB HAa NpeaMeT Mno-
HATHOCTU N 3HAYMMOCTU A9 YHAaCTHUKOB, a Takxke
BaANVMOHOCTM aHKeTbl. HaoeXHOCTb pes3ynbLTaToB no
MyHKTaM aHKEeTbl U3y4ann MeTOA0M PaCLLEenIeHust
(SPSS split-half reliability) Ha 20 nepBbIX y4aCTHMKaX.
Mpob6nemMHble NYHKTbI yaananu npu koadduuneHTe
koppensiumun (r) > 0,7.

CBeneHVs aHKeTbl FPynnMpoBannch B 4 nogpas-
nena: gpemorpaduyeckunii (6 yTBEPXAEHNIN), BHYTPEH-
Hue dakTopbl (6 yTBEPXAEHUN), BHELLHME DAKTOPbI
(5 yTBEPXAEHWMIA) U KOHEYHbIE 3 MoKa3aTens.

B pasoene gemorpadpum Bce napamMeTpbl Obiiv
OVHapHbLIMUW, TOJNIBKO BO3PACT M CTaX ClefoBasio yka-

Applied medical sciences department has the
main national academic program to graduates
EMS professionals.

The sample size was determined using
G*Power software version 3.1. With an effect
size =0.15, power =0.90, a=0.01 the sample
size calculated was approximately 59.

Emergency medical technician program
graduates who graduated one year or more
from CHS were contacted between the period
of January 15th to March 15th 2020. An online
self-reported questionnaire was sent to 150
participants via email. The questionnaire
had a covering letter from the researcher,
explaining the purpose of the study, assuring
responses confidentiality, and informed
consent. 80 EMS employees responded
and 61 of the answered questionnaires were
eligible for analysis.

The researcher defined job satisfaction
as the extent to which an EMS professional
liked his/her job. The study questionnaire
was based on Minnesota Satisfaction
Questionnaire (MSQ) a well-graded measure
of job satisfaction [https://vpr.psych.
umn.edu/msqg-minnesota-satisfaction-
questionnaire] [20]. MSQ was used
because it includes two dimensions of job
satisfaction: intrinsic and extrinsic factors.
And because some studies suggested that
the factors influencing job satisfaction could
be demographic characteristics [20, 21],
the investigators included demographic
subsection in this study questionnaire. The
questionnaire also evaluated three outcomes;
job satisfaction, physical well-being [27, 28]
and absence of depressive disorder [22, 26].

The drafted questionnaire was presented
to a reviewer for refinement and re-wording
of questions to ensure that statements
were understandable and meaningful to
the participants, and to ensure that the
questionnaire consistently measured what it
was intended to measure.

The reliability of questionnaire items was
examined using SPSS split-half reliability
index formula on 20 initial participants.
And problematic items were removed
once correlation coefficient (r) > 0.7 was
established.

Questionnaire included 4 subsections:
demographic (6 items), intrinsic factors (6
items), extrinsic factors (5 items), outcomes
(3 items).

In the demographic domain, all were
binary variables except for age and years
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3blBaTb B CBOOOAHOM pOpME, HTO NMOIBOJIASIO OLIEHUTb
cpenHue 3HavyeHud. B pasnene BHYTPEHHUX (KpOMe
BOMPOCAa O CJIOXKHOCTU TPYAA) N BHELHUX PaKTOpOB
[OJ151 OLLEHKIM COrflacust Uiam HeECOrnacus ¢ yTBepxzae-
HMEeM ncnoJsib3oBanu 5-6annbHyio Wwkany Jlankeprta
(1 — kaTeropu4yeckoe Hecornacue, 5 — nNoJsHOE CO-
rnacue). na onncaHns CroXHOCTU YCIOBUIA Tpyaa
B COMI npepnaranu yetkoe onpegenexHune (tabn. 1).

HakoHeu, B pasgene KOHe4YHbIX nokasarenen Ha
yTBEpXOeHue: «5 yaoBneTBopeH(a) ceoei paboToin»
CTeneHb cornacusi/Hecornacus oLeHmBanu no 5-6an-
NbHOW WKane JlarikepTta B oTAn4ne 0T pU3nN4eckoro
CaMO4yBCTBUSA, KOTOPOE U3MEPSI/I MO OTBETY Aa/HeT
Ha Bonpoc: «Kak Bbl AymaeTe, BnvgeT an Bawa pa-
00Ta Ha Balle 30POBbE NONOXUTENLHO?». Hannyve
[enpecCmMBHOro paccTponCTBa OLEHUBaIN No ABYM
Bonpocam. [NepBbi — Kacancs cCMMNTOMOB Aernpec-
CUBHOI0O PacCTPOMCTBA C BO3MOXHbIMW OTBETaMU A3/
HeT: «3a BpemMs paboTbl B COMIT 6biBanu nn y Bac
3aNn304bl MJOXOr0 CHAa, CHUXEHUS KOHLEeHTpauum
BHUMaHUS, NOTeEPU MHTEpeca k paboTe, pasgpaxm-
TENBHOCTU M YyCTaNOCTN?», BTOPOW — NO3BONAN OLe-
HUTb OJINTESIbHOCTb CUMMTOMOB OEMNPECCUBHOIO pac-
CTponcTBa. ToNbKO NpPU AJIUTESIbHOCTU CUMITOMOB
Oonee 2 Hep, NPU3HABAIOCH HANMYME OENPECCMBHOIO
paccTpoincTea.

CobpaHHble fgaHHble aHanM3npoBanm B NpuIo-
xeHum SPSS 23.0. Ina nemorpadunyeckmx gaHHbIX,
BHYTPEHHUX N BHELIHNX PaKTOPOB MCMNOJIb30Banmn
onuvcartesibHyl0 CTaTUCTUKy. Bce gaHHble npeacTas-

of service which were free text questions to
allow the estimation of means. In the intrinsic
and extrinsic factors domains, a 5-point
Likert scale (from 1 = strongly disagree
to 5 = strongly agree) was used to assess
agreement or disagreement with a statement
except for work complexity. A clear statement
was used to describe the complexity of EMS
environment (Table 1).

Finally, in the outcome’s domain, job
satisfaction was measured directly (“I am
satisfied with my job”), the level of agreement
or disagreement with the statement was
assessed with a 5-point Likert scale unlike
physical well-being which was directly
measured by a binary Yes/ No question
“Do you feel your job had any positive impact
on your health?”. For depressive disorder
evaluation, two questions were used.
The first question evaluated depressive
disorder symptoms (“During your EMS
career, have you experienced poor sleep,
poor concentration, loss of interest in work,
irritability and fatigue?”) with a binary Yes/
No answer. The second question estimated
the duration of the depressive disorder
symptoms. Only if the duration of depressive
disorder symptoms was more than 2 weeks,
the participant was recognised to have
a depressive disorder.

Table 1. Demographic characteristics of the study population.

Tabnuua 1. lemorpaduyeckme xapakTepucTukn UccnemyemMor nonynsumm

Variables / napameTp n (%)

1. Gender / non

Male /MyxcKoii 47 (77)

Female / xeHckui 14 (23)
2. Years of service / cTax, (M + SD) net 3,8+3,0
3. Age / Bo3pacT, (M = SD) net 27,8+7,0
4. Educational level / ypoBeHb 06pa3oBaHuns

Diploma level / ceptudukar 55 (90)

Bachelor level / 6akanaBp 4(7)

Higher education / BeicLuee 1(1.6)
5. Sector / cekTop

Government / rocynapCTBeHHbI 44 (72)

Private / yacTHbI 16 (26)
6. Inflicted injury or iliness / conpsixxeHHas TpaBMa Unmn 3aboneBaHmne 23 (38)
7. Satisfaction level / cteneHb yoOBNETBOPEHHOCTHU

Strongly agree / nonHoe cornacue 34 (56)

Agree / cornacue 5(8)

Neutral / HeTpanbHOE OTHOLLUEHNE 5(8)

Disagree / Hecornacue 13 (21)

Strongly disagree / nonHoe Hecornacue 4(7)

Overall mean / cpegHee (M + SD) 3,9+1,4
8. Absence of depressive disorder / 0TCyTCTBME AENPECCUBHOIO PacCTPocTBa 50 (82)
9. Favourable well-being (Physical health) / xopoLuee ¢puanyeckoe camoyyscTeme 51 (84)
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neHsbl B Buge 4yucna (n), gonn (%), cpegHero (M),
cTaHgapTHOro otknoHeHusa (SD) n 90 % posepu-
TeNbHOro HTepBana. Psa nokasarenen He oTeevanu
3aKOHY HOpPMaJlbHOIro pacnpeneneHus NPuU3HaKkos.
Kak npaBuiio, OHWN He ABNAANNCH 3HAYMMbIMU MPU
perpeccmoHHOM aHanuae. [1na ycTaHoOB/IEeHNS CBS-
3eli 3aB1CUMOW NepeMeHHON yA0BNETBOPEHHOCTbLIO
TPYAOM C HE3ABUCUMbIMU NMEPEMEHHbIMU, HaNpPu-
Mep, aemorpapuiecknMmm JaHHbIMU, BHYTPEHHUMN
1 BHELLUHMMUK pakTopamMm NpUMeHUIN Meto, obpat-
HO IorMcTUYecKol perpeccum. Metooom GrHapHOM
JIOrMCTUYECKOW perpeccuu onpenensanu ceasn eu-
31M4ECKOro CaMO4yBCTBUSA 1N OTCYTCTBUSA OEeNPEeCCUB-
HOIO PaCcCTPOWCTBA C YAOBIETBOPEHHOCTLIO TPYAOM.
3Ha4YMMbIM CYUTaNM ABYCTOPOHHEE 3HAYEHNE NPU
p < 0,01. AHKETBI C NPONYLLEHHBbIMY AAHHBIMUW B aHA-
JIN3 He BKIIoYanu.

3a BpemMs peanmsauuu npoekTa BCe AaHHbIe
XpaHunu B daiinax, naposb K KOTOPbIM Obli TONBKO
y uccneposarens. 3a paMmkaMy HaCTOSALLLEro NPoeKTa
JaHHbIe HE UCMNOoNb30BasIN.

P63yﬂbTaTI:I U UX aHANU3

Jemorpadunyeckme nokasatenm odbcnenyemMbix
nny, npeacTasnedbl B Tabn. 1. 37 % y4acTHUKOB Bbl-
O0pKM yKasanu Ha Hanuuime TpaBm unu 3abonesa-
HWIA, KOTopble Bblnn 06ycnoBneHsbl padoToli B COMIN,
0HaKo, yOOBJIETBOPEHHOCTb TPYAOM Obina 6n1m3-
Ka K cpegHemy 3HadeHuto — (3,9 = 1,4) 6anna (cm.
Tabn. 1).

[MokazaTtennm BHYTPEHHUX N BHELWHUX HaKTO-
pPOB yA0OBNETBOPEHHOCTM paboTol npencraene-
Hbl B Tabn. 2. PecnoHaeHThbl ONucbIBann 3aHATOCTb
B COMI1 kak CONpPAXEHHYIO C YMEPEHHO Bbipa-

The gathered data was analysed using
SPSS ver.23. Descriptive statistics was
used to describe the sample population
demographics, intrinsic factors and extrinsic
factors. All data were shown as number (n),
percentage (%), mean, standard deviation
(SD) and 90 % confidence interval. Some
indicators were not normally distributed.
As a rule, they were not significant in the
regression analysis. Backward Logistic
regression technique was used to correlate
dependent variable, job satisfaction with
the independent variables; participants’
demographics, intrinsic factors and extrinsic
factors. Binary logistic regression was used
to correlate physical well-being and the
absence of depressive disorder with job
satisfaction. A two-tailed p-value < 0.01 was
defined as significant. All questionnaires
with missing data were excluded from the
analysis.

During the project, all data were kept in
password locked computer files that only the
research investigator could open. No data
sharing is allowed outside the context of this
project.

Results and Discussion
Demographic characteristics of the study
population are presented in Table 1. 37 % of
the study population reported inflicted injury
or iliness from working in the EMS profession,
yet the overall mean of job satisfaction was
closer to moderate, 3.9 = 1.4 (see Table 1).

Table 2. Descriptive analysis of intrinsic and extrinsic factors

Tabnuua 2. OnucaTtenbHblli aHaNM3 BHYTPEHHUX U BHELLUHUX (GaKTOPOB YAOBETBOPEHHOCTN PaboTon

Variables / napameTp n (%)
1. Intrinsic / BHyTpeHHNe
a) Career advancement / npoaBuxeHue rno cnyxoe 3.9+1.3
b) Work complexity / cnoxHocTb Tpyaa
— stressful and complex / cTpecc 1 CNOXHOCTb 9 (15)
— sometimes can be stressful and complex / nHoraa cTpecc v CNOXHOCTb 26 (43)
— relaxed and productive / CNOKOWHbIN 1 NPOAYKTUBHbIN TPYL, 2(3)
— based on supportand respect and cooperation / He06X0OUMOCTb NOAAEPXKKM, YBAKEHUS 23 (38)
1 COTpYyAHMYeCcTBa
c) Achievement / poctmxeHus 1.8+15
d) Community work / paboTa ¢ HaceneHnem 54 (89)
e) Responsibilities / kpyr o6s13aHHOCTEN 43%+1.0
2. Extrinsic factor / BHewwHme dakTopsl
a) Pay / onnarta Tpyaa 2.7+x1.0
b) Job security / 6e3onacHocTb Tpyaa 3.1+1.0
c) Supervisory / cynepBuaus 4(7)
d) Policies and procedures / npaswuna n npoueaypsbl 3.1
e) Social /coumanbHble NpuBUNErnNn 22%+15
f) work flexibility / rubkuii rpadpumk 3.6+1.0
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XXEHHbIMU BHYTPEHHMMMK dakTopamm, NOMUMO A0-
CTUXEHUI, KOTOPbIe OblI HEBbICOKMMU — (1,8 +
1,5) 6anna, a Takke yMepeHHOM BblPaXeHHOCTbIO
BHELHMX HGaKTOPOB, MOMUMO OMfaThl U COLMANbHbIX
MPUBUNETNIA, C HEBLICOKMMW AaHHbiMK — (2,7 = 1,0)
1 (2,2 =1,5) 6anna cooTBETCTBEHHO (CM. Tabn. 2).

CTaTncTyYeCKn 3Ha4YMMble CBSA3M B MHOIOMNoONsip-
HOW cucTeme onpenensatoTcea npu p < 0,3 (Tabn. 3).
PerpeccunoHHbI aHanmn3 BbisIBUII, YTO HA YAOBJIETBO-
PEHHOCTb TPYAOM 0Ka3biBaNu CTaTUCTUYECKM 3HAUU-
MOE BIMSHUE CPeau y4TEHHbIX AemMorpadunyeckmnx no-
KazaTenemn non MmeguumHckoro paboTHuka (p = 0,001),
cpenn BHYTPEHHUX GaKkTOPOB — NPOABUXEHME MO
cnyxbe (p = 0,003) u kpyr obs3aHHocTen (p = 0,005),
onpeneneHHas CoXHOCTb, CBA3aHHAs C UHTEPECHO-
cTeio Tpyaa (p = 0.082), pocTrkeHus B AeaTENbHOCTU
(p = 0,18), cpean BHELLUHUX paKTOPOB — rMOKMIA rpa-
duk paboTsl (p = 0,260), counanbHble NPUBUIETN
(p=0,121) (cm. Tabn. 3).

Kpome Toro, 51 (84 %) yyacTHUK coobLumn o no-
JIOXNTENBHOM BNUSHUN paboTbl B CAMIT Ha dunan-
yeckoe camouyBcTBUe, 50 (82%) — 06 OTCYTCTBUM
DenpeccuBHbIX pacCcTPonCcTB (cM. Tabn. 1). AHanma
nokasasn NONIOKUTENbHYID CTaTUCTUYECKN 3HAYU-
MYIO CBSI3b YAOBNETBOPEHHOCTU TPYAOM C dusunye-
CKMM camouyBcTBnemM nepcoHana CoMI1 (p = 0,001),
a TaKke OTCYTCTBMEM AEMNPECCUBHbBIX PACCTPONCTB
(p <0,001).

Intrinsic and extrinsic factors of job
satisfaction are presented in Table 2. The
participants described the EMS profession
to have moderate levels of intrinsic factors
except for achievement, 1.8 + 1.5, and to have
moderate levels of extrinsic factors except for
pay and social factors, overall means were
(2.7 £1.0) and (2.2 £ 1.5), respectively (see
Table 2).

Statistically significant relationship
in multi-factor systems is determined at
p < 0.3 (Table 3). According to the regression
analysis, EMS employees’ job satisfaction
was statistically significantly associated with
gender (p = 0.001) among the demographic
characteristics, career advancement
(p = 0.0083), responsibilities (p = 0,005),
work complexity (p = 0.082), achievement
(p = 0.18) among the intrinsic factors,
work flexibility (p = 0.260), social benefits
(p = 0.121) among the extrinsic factors (see
Table 3).

Moreover, 51 (84 %) participants reported
EMS profession had a positive impact on their
physical well-being, 50 (82 %) — not to have
depressive disorder (see Table 1). At last,
this analysis shows a significant association
between job satisfaction and EMS employees

Table 3. Regression analysis for demographic job satisfaction, intrinsic and extrinsic job satisfaction

Tabnuua 3. PerpeccuoHHbIli aHanna geMorpaduyeckix nokasaTenei, BHELHNX U BHYTPEHHMX GaKTOPOB
YAOBNETBOPEHHOCTM TPYAOM

90 % confidence interval /
Variables / napameTp M £ SD p<0.3 90 % poBepuUTENbHbIA
VHTepBan
1. Demographic / nemorpaduyeckne
Gender / non 0.51+£0.42 0.001 (-2.39; -0.982)
Age / Bo3pacTt 0.01+£0.03 (—0.054; -0.048)
Years of service / ctax paboThl 0.08 £0.07 (-0.147; 0.073)
Educational level / ypoBeHb 06pa3oBaHus 0.24 +£0.27 0.060 (0.059; 0.982)
Sector / cekTop AeaTenbHOCTH 0.07 £0.26 (—0.602; 0.296)
2. Intrinsic / BHyTpeHHMe dakTopbl
Career advancement / npoasuxeHune no cnyxoe 0.38+0.13 0.003 (0.195; 0.641)
Work complexity /cnoxHocTb Tpyaa 0.21+0.15 0.082 (0.015; 0.527)
Achievement / poctuxeHus 0.22+0.14 0.180 (0.047; 0.446)
Community work / paboTta ¢ HaceneHnem 0.10+0.58 (0.611; 1.36)
Responsibilities / kpyr o6s13aHHOCTEN 0.36+0.16 0.005 (0.209; 0.756)
3. Extrinsic factor / BHelwlHne dakTopbl
Pay/ onnata 0.05+0.16 (0.210; 0.322)
Job security/ 6e3onacHocTb Tpyaa 0.04+0.16 (0.221; 0.322)
Supervisory / cynepsunans 0.13+0.34 (0.264; 0.874)
Policies and procedures / npaBuna n npoweaypbl 0.02+0.33 (0.496; 0.594)
Social /coupanbHble npuBUernn -0.23+£0.13 0.121 (0.427;0.013)
Work flexibility / rubkuii rpaduk paboThbl 0.16+0.16 0.260 (0.088; 0.461)
Inflicted injuries or illnesses / conpsixeHHble TpaBMbl unn | —0.14 +£0.44 (-1.16; 0.325)
3aboneBaHus
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O6cyxaeHune. 1o nepBoe uccnemosaHue B Ky-
BeliTe, B KOTOPOM BblIM MpoaHannanpoBaHbl GakTopbl
YOOBNETBOPEHHOCTM TPYAOM. YCTAHOBNEHA CPEeaHSs
YOOBNETBOPEHHOCTb CBOMM TPYAOM NepcoHana Ha-
umoHanbHor COMII. 910 cornacyercsa ¢ AaHHbIMU
nccnenoBaHuin Apyrmx ydeHsix [2, 5]. Okazanocsk, 4to
MnoJs — eAMHCTBEHHbIN AeMorpaduyecknin pakTop, CBs-
3aHHbIV C YOOBNETBOPEHHOCThLIO TPYAOM NepcoHana
C3MI1 B KygeriTe. B npoBeaeHHbIX paHee nccnenoBa-
HUSIX OHW aBTOPbI CHUTAIN, HTO MY>XXHUHbI B 6OJbLLIEN
CTeneHu yaoBneTBopeHbl cBoen padotoii B COMIT,
yeMm xeHLwmHbl [13], a gpyrne — oTmedanu OTCyTCTBME
BNINSIHNS NOJSIOBOW NMPUHAOEXHOCTU HA YAOBNETBO-
PEHHOCTb TpyaoM [8]. Nony4yeHHbIN pe3ynbTaT Tak-
Xe noavyepknBaeT pernoHasnbHble ocobeHHocTn. Ha
BnunxHem BocToke pacTteT NoTpebHOCTb B MPUHATAN
XeHLWWH Ha paboTy B COMI [3]. Hawe nccneposa-
H1E NOKa3bIBAET, YTO XEHLLUMH B HALMOHaNbHON COMI
MaJio, M OHM B MEHbLLEN CTEMEHN YA0BNETBOPEHbLI CBO-
1M TpyaoMm. Takum 06pa3om, permoHasnbHbIM PyKOBO-
avtenam COMII cnenyeT HaliTK crnocobbl NpuBeYye-
HUS 1 YAEPXaHUS XXEHLLMH B NPOdECCUN.

3HayeHne Takmx BHYTPEHHUX HakTopPOB, Kak npo-
OBUXeEHME no cnyxbe n Kpyr o6s13aHHOCTEN, ObINOo
cpenHUM unm BbiICOKMM. OHM Xe 0Ka3anmcb OCHOB-
HbIMK dakTopamMu, CBA3AHHbIMU C YOOBNETBOPEH-
HOCTbIO Tpyaom nepconHana C3OMI1. B3T1o oTyacTm co-
rnacyeTcs ¢ AaHHbiMM No nepcoHany COMI B CLLA.
B ABYX KPOCC-CEKLMOHHbIX NCCNEA0BAHNAX TOMbKO
npoaBUXeHNe Nno cnyxo6e n Kpyr o6s13aHHOCTEN 13
BCEX BHYTPEHHUX (PaKTOPOB ObIIN CBSA3aHbI C YO0B-
JNIETBOPEHHOCTBLIO TPYAOM, XOTS UX 3HAYEHUS Yy NMep-
coHana COMIM B CLUA 6binu HeBbicokummn [11, 23].

Y710 KacaeTCs BHeLWHMX pakTopoB, ornsara 1 coum-
asibHble NPUBUNErNN BbINN HU3KUMMK, HO OHU HE Koppe-
NMpOBaNn C yOOBNETBOPEHHOCTLIO TPYAOM NMepcoHana
HaumoHanbHor COMI1. OTo oTAnYaeTcs OT iMTepaTyp-
HbIX JAHHBIX, COMAaCHO KOTOPbIM Oriarta v NpuBUIerum
y nepcoHana COMI1 B CLLA 6bI5iv HUSKMMW 1 BAVSIIN
Ha yoOBJ/IETBOPEHHOCTbL Tpyaom [11].

Oxono '/, nepconana COMIM coobwmnm o 3abo-
JIeBaHUSX UnNn TpaBmax 3a Bpemst pabotel B COMIN.
OpHako 3TO He 0Ka3biBaNO BAUSHUS HA CTEMEHb
YLOOBNETBOPEHHOCTU TPYyAOM. bonee Toro, korga pa-
60THMKN COMI 6bIIM YOOBNETBOPEHBI TPYOOM, OHU
¢ 60sblUEN BEPOSTHOCTLIO 3a00TUNCL O CBOEM DU-
31M4EeCKOM CaMOYyBCTBUM, MOCKOJIbKY XOpOLLEe Cca-
MO4YYBCTBME MOBbILLIAET PabOTOCNOCOOHOCTL [6, 24].

AHanM3 nokasbIBAET HN3KYIO YACTOTY TPEBOXHbIX
(menpeccuBHbIX) PACCTPOMNCTB Y NepcoHana Hauno-
HanbHO COMI1 (20 %) NO cpaBHEHUIO C OPYrUMU
cTpaHamu (32-41%) [18]. Takum obpa3om, yaoB-
NIeTBOPEHHOCTb TPyAoM nepcoHana COMIT moxeTt
npenaTCcTBOBaTb GOPMUPOBAHUIO OENPECCUBHbBIX
pPacCTPONCTB, YTO 3HAYUTENIBHO BAMSET Ha paboTo-
CnocoOHOCTb 1 kavecTBo Tpyaa [1].

physical well-being (p = 0.001) and absence
of depressive disorder (p < 0.001).

Discussion. This analysis established
moderate level of job satisfaction in the
national EMS workforce for the first time, which
is in line with recent studies [2, 5]. Gender is
the only demographic factor associated with
EMS employees’ job satisfaction. In previous
studies, some authors confirmed males to be
more satisfied with EMS job than females [13],
alternatively other argued that gender does
not affect EMS employees’ job satisfaction
[8]. This finding also amplifies a regional
EMS challenge. In the Middle East, there is
an increasing public demand on recruiting
females in the EMS profession [3]. This study
confirms low rates of females in the national
EMS workforce and their low job satisfaction.
These findings should steer regional EMS
leaders to identify ways to improve female
recruitment and retention.

In terms of intrinsic factors, career
advancement and responsibilities were
moderate to high levels in this study. And
these were main factors associated with
EMS employees’ job satisfaction. These
results are partially in-line with the United
States EMS workforce. Two cross-sectional
studies reported career advancement and
responsibilities to be low among American
EMS employees, yet the only intrinsic factors
associated with job satisfaction [11, 23].

In relation to extrinsic factors, pay and
social benefits were low yet did not correlate
to our national EMS professional job
satisfaction. This is different from the current
literature, pay and benefits were described as
low by the American EMS workforce and to
be influential factors on job satisfaction [11].

Approximately '/, of EMS workforce
developed injury and illness during their
work in EMS. Yet, this did not influence their
job satisfaction level. Moreover, when EMS
employees were satisfied with their job, they
were more likely to take care of their physical
well-being. This is crucial because having
good well-being improves persons work ability
[6, 24].

The analysis shows low rates of depressive
disorder in the national EMS workforce (20 %)
when compared to other EMS professionals in
other countries (32-41%) [18]. This research
illustrates having satisfied EMS employees
with their job may eliminate depressive
disorder. This again can have a great impact
of workability and work quality [1].
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OrpaHun4eHus uccsegoBaHus. ViccnenosaHne
VIMEET PSif, OrPaHNYEHUI, Npexae BCero, cucrema-
TUYECKYI0 oWwmnbKy cCaMOOTHEeTOB, KOTOPYIO He yaa-
JI0Cb YCTPaHUTb MONHOCTBIO. [lpyroe orpaHnyeHme —
CyObeKTMBHas oLeHKa GU3NYECKOro CaMOYyBCTBUS.
B aTOM aHann3e He y4uTbiBaNM MHAEKC MAaCChl TENA,
MULLEBbBIE NPUBbIYKU, YPOBEHb (PU3NYECKMNX HArPY30K
051 OLEHKU PU3NYEeCcKoro 340pP0Bbs N3-3a TOr0, YTO
1ccnenoBaHme NpoBOAMIOCHE B YCIOBUSIX MAHOAEMUM
COVID-19, y4aCcTHMKM MHOIO paboTanu, 1 onpoc Obin
CBeAEeH K MUHUMYMY. [1ng OueHKU AenpecCnBHOro
paccTporcTBa He UCMONMb30BaNM WKany Aenpec-
cum beka, yunTbiBast HanpPsiXKeHHbIN rpaduk paboTbl
y4yacTHMKOB. Mbl Takxe He nccneposanun paboTo-
CNocoBHOCTb 1 Ka4yecTBO Tpyada. s 9Toro Hy>HO
NMPOBECTU NMPOCNEKTUBHOE KOrOPTHOE NCCnenoBa-
Hue. HakoHew, pe3ynbTaTbl UCCNEeA0BAHNA HENb34
pacnpocTpaHuTb Ha nepcoHan COMIT gpyrux cTpaH
13-3a pas3nmyunii B yCIOBUSAX TPyAa, pecypcax v op-
raHM3auMoHHbIX acnekTax. MiccnegosaTtenn MoryT
BOCMOJ/Ib30BATbCS METOA0NIOMMEN AAHHOIO UCcne-
0OBaHVA ANs onpeaeneHnus CTeneHu yaoBneTBo-
peHHOCTU TpyaoMm nepcoHana COMIT n ee BnnaHusa
Ha pr3nyeckoe 300POBbE U HANTMYME OENPECCUBHbIX
paccTpoOnCTB.

3aknioyeHmne

lMpoBeneHHOE nccnenoBaHne NO3BOANIO yCTa-
HOBUTb y 06CNIef0BaHHOIO NepcoHana cnyxobl aKc-
TPEHHOV MeOULIMHCKOM noMoLLy KyBenTa yMepeHHbIin
YPOBEHb YOOBNETBOPEHHOCTN TPYAOM. OCHOBHbIE
dakTopbl yOOBNETBOPEHHOCTM CBOUM TPYAOM — 3TO
nosi, NPOABMXKEHME Mo Ciyxbe 1 Kpyr 06s93aHHOCTENN.
YO0oBNETBOPEHHOCTL TPYAOM Y nepcoHana COMIT cHu-
XaeT pUCK AENPECCUBHOIO PACCTPOMCTBA U yNydLLIAET
dunsnyeckoe camodyscTBMeE. MNMonydyeHHble pe3ynbTa-
Thl MO3BONIAT ONTUMU3NPOBATb NOAOOP NepcoHana,
NMOBbLICUTb €ro PaboToCnoCOBHOCTL U KA4eCTBO TPyAa.

Limitations. This study has a number of
limitations, first self-reporting bias which
could not be fully eliminated with this design.
Another limitation, the measurement of
good physical health was subjective. In this
analysis we did not measure participant Body
mass index, eating habits or level of exercise
to determine physical health status. This is
because the study was held during COVID-19
pandemic, participants had tight working
schedules and questionnaire was intended
to be kept to minimal. Similar for depressive
disorder we did not use Beck depression
inventory-short from, again to reduce
questionnaires duration for precipitants
given their tight working schedules, one
more limitation, this research did not examine
participant’s work quality and ability. A follow
up prospective cohort study is warranted.
At last, the generalisability of this study
results is unlikely this is because the EMS
work environment, resources and system is
different from other countries. Researchers
may utilize the methodology of this research
to establish their EMS staff job satisfaction
level and impact on physical and depressive
disorder occurrence.

Conclusion

There is a moderate level of job satisfaction
among EMS workforce in Kuwait. Gender, ca-
reer advancement and responsibilities were
the main factors associated with job satisfac-
tion. Having satisfied EMS employees with
their job can eliminate depressive disorder and
enhance well-being. Future efforts to improve
EMS employees’ recruitment, work ability and
work quality should reflect on these findings.
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Moctynuna 30.05.2022 r.

Bce npouenypbl uccnenoBaHWsi COOTBETCTBOBANIM 3TMHECKMM CTaHAapTaM OKCMEepPTHOro coBeTa opraHudaumm /
HaumoHanbHOro nccnenoBaTenbCkoro KOMUTETA, a Takke XeNbCUHKCKOW aeknapaummn (1964 r.) c nocneaylowmmmn npaskaMmm
nmMbo conocTaBUMbIM 3TUHECKUM cTaHzapTaM. Habopbl OaHHbIX, MCMOJIb30BaHHbIE WM MPOaHaIN3NpPOBaHHbIE B MCCIe-
[0BaHUM, MOXHO NOJy4nTb Y aBTOpa, OTBEYAIOLLEro 3a nepenmncky, no COOTBETCTBYIOLLEMY 3arnpocy.

ABTOp 3aaBnsieT 06 OTCYTCTBUMN KOH(DIMKTA UHTEPECOB, OTBEYAET 3a COAEPXaHME N HanncaHue ctaTbn. PrHaHcupoBaHme
0N 3TOro uccnenoBaHust He Tpebosanock. ABTop GnarogapuT rocnogmHa Hashem Alrefae 3a nomoLs 1 nopgaepxky npu
cbope HeobXoAMMbIX faHHbIX AN UCCef0BaHus.
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